
TOHONO O'ODHAM UTILITY AUTHORITY 

Job Description 

 
 

Job Title: Installer/Repairer 

Department: Telephone 

Reports To: Installation Foreman 

FLSA Status: Non exempt 

Location: Sells, Arizona 

Shift: 8:00 AM - 4:30 PM 

Salary Level: TC-3 

Prepared By: Tohono O'odham Utility Authority 

Prepared Date: 05/18 

Approved By: Mike Bethurem, General Manager 

Approved Date: 05/18 

 

SUMMARY 

Responsible for the installation, maintenance and servicing of telephone instruments at customer 

premises and for corresponding connection to the central office. 

ESSENTIAL DUTIES AND RESPONSIBILITIES include the following. Other duties may 

be assigned. 

Installer repair person is responsible for installation, maintenance, and servicing of telephone 

instruments at the customer premises and corresponding connections to the central office. 

Wiring or rewiring for new or existing services. 

Repairing customer's telephone equipment.  

Familiar with all local exchange distribution networks. 

Must be able to use computer to access customer premises records. 

QUALIFICATIONS To perform this job successfully, an individual must be able to perform each 

essential duty satisfactorily. The requirements listed below representative of the knowledge, skill, 

and/or ability required. Reasonable accommodations may be made to enable individuals with 

disabilities to perform the essential functions. 

EDUCATION and/or EXPERIENCE 

High school diploma or education degree (GED); and six months to one  related experience 

and/or  or equivalent combination of education and experience. 



LANGUAGE SKILLS 

Ability to read and interpret documents such as safety rules, operating and maintenance inst-

ructions, and procedure manuals. Ability to write routine reports and correspondence. Ability to 

speak effectively before goups of customers or employees of organization. 

MATHEMATICAL SKILLS 

Ability to calculate figures and amounts such as discounts, commissions, proportions, 

percentages, area, circumference and volume. Ability to apply concepts of basic algebra and 

geometry. 

REASONING ABILITY 

Ability to solve practical problems and deal with a variety of concrete variables in situations 

where only limited standardization exists. Ability to interpret a variety of instructions furnished 

in written, oral, diagram, or schedule form. 

CERTIFICATES, LICENSES, REGISTRATIONS 

Driver's License, must be capable of obtaining a Commerical Driver’s License (CDL). 

OTHER SKILLS AND ABILITIES 

Ability to operate specific equipment and tools. 

Must be able to install centrex and comdial key systems along with multiline key sets. Must be 

familiar with inside and outside wiring terminals. Know the basic color code to a 900 pair cable. 

Will need basic knowledge of T-l and subscriber carrier systems. Have knowledge and skills to 

install and maintain coin pay phones. Would need to know CAT. 5 wiring procedures. 

PHYSICAL DEMANDS The physical demands described here are representative of those that 

must be met by an employee to successfully perform the essential functions of this job. 

Reasonable accommodations may be made to enable individuals with disabilities to perform the 

essaltial functions. 

The employee must occasionally lift and/or move up to 50 pounds. Specific vision abilities 

required by this job include close vision, distance vision, color vision, peripheral vision, depth 

perception, and ability to adjust focus. 

WORK ENVIRONMENT The work environment characteristics described are representative of 

those an employee encounters while performing the essential functions of this job. Reasonable 

accommodations may be made to enable individuals with disabilities to perform the essential 

functions. 

While performing the duties of this job, the employee is occasionally exposed to wet and/or 

humid conditions; moving mechanical parts; high, precarious places; fumes or particles; toxic 

or caustic chemicals, outside weather conditions; extreme cold; extreme heat; risk of electrical 

shock; risk of radiation; and vibration. The noise level in the work environment is usually loud. 


